GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY RECRUITMENT BOARDS

NOTICE

Attention for the Candidates of CEN No. RRC - 01/2019 (Level — 1 Posts)
Refund of Examination Fee — Updation of Bank Account Details

1. In continuation of RRBs Notice dated 13.04.2023, it is further informed that
many queries/complaints are arising in course of submission of data through
the link, like; Aadhaar/Registration No./Bank Account Details etc.

2. In regards to above, the candidates who have appeared the CBT of said CEN
are being informed that if they are facing any difficulty/problem/anomaly in
updation of their bank account detail they should contact to RRB Patna who is
the nodal RRB for dealing the work of refund of fee for this CEN RRC 01/2019.

3. The Contact Address, Phone number & email id of RRB Patna is reiterated as
below:

Railway Recruitment Board
Mahendrughat, Patna — 800004 (Bihar)
Telephone (0612) —~ 2677011
E-mail: rrbpatna@nic.in

4, 1t is once again reiterated that if any problem arises in filling up the data or
there is any issue of already filled data, candidates may lodge their complaint
through Help Desk given on the link.

5. All such complaints/queries will be sorted out before final processing of refund
of fee.

6. Fake/False claims will not be entertained and suitable action will be taken in
such cases.

7. The link is open till 30.04.2023 {17.00 hrs.).

All candidates are advised that they should keep viewing the official website of
RRBs regularly for further updates/notices.

Date : 21/04/2023 Chairpersons
Railway Recruitment Boards




